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 I 
’m almost embarrassed to admit 
that the only reason I went for a 
hearing test was because my wife 
and her sister nagged me. they 
both complained that I had the tV 
on too loud and that I constantly 
failed to hear what they said to 
me. they ridiculed my suggestion 
that as they grew older, they had 
started to mumble. this change in 

their speaking habits also meant that 
I no longer enjoyed our social outings 
simply because I couldn’t hear them 
over the background buzz of a restau-
rant or café.

that’s how I found myself in Nathan 
Gluck’s consulting room in Golders 
Green, listening to his sympathetic 
explanation that my experiences were 
extremely common and that the issue 
could easily be resolved with a simple 
hearing test.

Nathan began with some ques-
tions about my general health and 
then examined my ears using an oto-
scope, which allowed him to see my 
eardrums. Reporting that everything 
was in order, he said many clients have 
earwax that he is able to remove using 
micro-suction.  

He then played me a series of 
tones through headphones. all I was 
required to do was press a button to 
tell him when I could hear the tone. It 
was a painless exercise and took only a 
few minutes. 

then came the verdict, my wife and 
her sister had been right — I did have 
hearing loss. In my case, he said, I had 
lost the ability to hear the higher fre-

quencies as well as I might have done 
and this meant I was missing key parts 
of words — the s and t, for example. as 
for my problem of hearing conversa-
tions in noisy environments, he asked 
if I often felt tired after these outings. If 
so, it was because my brain was doing 
its best to fill in the missing bits of the 
conversation and that I was probably 
also trying to lip-read. many people 
even gave up, he said, and no longer 
took part in social events.

He explained that my hearing loss 
could have been caused by the con-
stant exposure to loud noise in the past 
(I worked in a noisy environment) or 
simply because I was getting older. “We 
all accept it when our eyesight dete-
riorates over time, but forget that the 
same is true for our hearing,” he said.

there were a range of hearing instru-
ments to help me enjoy my life once 
more — some so small that they could 
be inserted deep into the ear canal and 
be invisible; others tbat sat behind the 
ear with a fine tube taking the sound to 
the eardrum. 

We settled on one of these, the latest 
audeo Venture from swiss manufac-
turer Phonak. It is particularly effective 
in a crowd; it automatically adjusts to 
the listening environment and is good 
on a windy day, too.  

life has now changed for me. Yes, I 
had to apologise to my wife and her sis-
ter but they’re enjoying the more fre-
quent social outings and the reduced 
volume of the television. I noticed the 
other day that I could hear birdsong in 
our local park: I hadn’t even realised 
that I had been missing out on this 
simple pleasure.  
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